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The hospitality industry “must convince” people of the career opportunities afforded by the sector, says veteran hotelier and President of HOSPA

(Hospitality Professionals Association) Harry Murray MBE.

Leading the opening speech at the annual HOSPACE conference, Murray said that as an industry, hospitality “must convince parents, teachers, careers

advisors and young people” of the job opportunities within the sector if it is to overcome the ongoing staffing crisis in the long term.

The speech reflected on the devastating impact of the Coronavirus pandemic, but also highlighted the resilience of the sector and offered proposals

on how the industry can once again attract talent and rebrand its current image. Murray said: “Businesses must create the right culture and values,

engage with their staff and ensure equal opportunities for all, offer structured career paths, implement apprenticeships and invest in training and

development.”
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He also stated that operators should “focus on retention and treat staff not just as employees but as family, and ensure work-life balance” if they were

to change how the sector was perceived from those considering a career in it.

The keynote address of the conference was delivered by Kate Nicholls, Chief Executive of UKHospitality. Her speech echoed Murray’s sentiments,

saying that the hospitality sector is the “flagship industry” for “global Britain” with “world class hotels, bars, pubs and restaurants” but that it needed to

“invest in our employer brand” to solve its staffing difficulties.

The conference was delivered to several hundred in-person delegates, with more joining remotely. In-person guests were also able to enjoy a gala

dinner in the evening, an aspect of the event that wasn’t possible at the 2020 edition.

Story continues below

Advertisement

CORONAVIRUS INDUSTRY

ADVERTISE

HOTEL MANAGEMENT SUPPLIERS RESEARCH OPINION

EVENTS AWARDS POWER LIST

    

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. Cookie settings

ACCEPT

https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsuvxo7rbLZL4BWHi5kz40oIBR-jsc9yumKw6aTVYgS1GuCkf2CJsK0V-KBxlwWN1PjtJw_pbn9GvMMH_x9NeGv1ZCmlMRK-Impvhi3pqQ8MBl_Xv9VR0kHQFi3oOwrcKxdQI6BO7F31arCj_wpc6r8r3tEzOwH4co2KN5P578ME3UL5RP-fUEZ5-If5Stat7XyVxGdaHWMwCRwgZnq-YL5meVNt1LhNixjqGeAp7N1hsFDggaTiq1tJAAcPTTT_0saBUaqPZEJbibAZdPTFDTnXRfwm0qSguuXGmLVtHpSaibCjC0bnpEaBOMWlcukHgsxSZMX8Sj4B6Q&sai=AMfl-YTNqA3QrS-g6Fi3VyrUkveUt4uWwVpGnwvqGB4jbeH_zsCQZP5k15f9FpO0Wn6MhPC3rSNzRi67VQZ93lp_W831IxamrSUxDvD30fsmh063ftVXhLjo6N_KtOONw5mC7Xpm&sig=Cg0ArKJSzGGmdKmxfmGm&fbs_aeid=[gw_fbsaeid]&adurl=https://subs.itp.com/1741-boutique-hotelier
https://www.boutiquehotelier.com/the-dorchesters-general-manager-robert-whitfield-resigns-from-hotel/
https://www.boutiquehotelier.com/
https://www.boutiquehotelier.com/tag/coronavirus/
https://www.boutiquehotelier.com/all/industry/
https://www.boutiquehotelier.com/advertise/
https://www.boutiquehotelier.com/all/hotel-management/
https://www.boutiquehotelier.com/all/suppliers/
https://www.boutiquehotelier.com/all/research/
https://www.boutiquehotelier.com/all/opinion/
https://www.boutiquehotelier.com/all/event/
https://www.boutiquehotelier.com/breaking-news-boutique-hotelier-awards-to-launch-live-event-in-october/
https://www.boutiquehotelier.com/breaking-news-the-2020-power-list-revealed/
https://www.facebook.com/BoutiqueHotelier/
https://twitter.com/BHotelier
https://www.instagram.com/b_hotelier/
https://www.linkedin.com/groups/5107540/profile


29/11/2021, 14:01 Industry leaders reflect on staffing crisis at annual HOSPACE conference

https://www.boutiquehotelier.com/industry-leaders-reflect-on-staffing-crisis-at-annual-hospace-conference/ 3/6

Ta g s  : H O S P A H O S P A C E

THE AUTHOR EAMONN CROWE

LEAVE A RESPONSE

Write your comment here...

reCAPTCHA
I'm not a robot

Privacy  - Terms

 P R E V I O U S  A R T I C L E

“This is the start of an empire”: Galtres Lodge talk expansion plans
N E X T  A R T I C L E 

Meldrum House Country Hotel launch largest domed drinks bar in the UK

YOU MIGHT ALSO LIKE 

HOSPA revamps and

expands its

membership at all

levels with new

tiered system

More than 100 UK

hotels sign up to

HOSPA’s

#SleepOverToHelpTu

campaign

HOSPA launches

new campaign to

encourage

continued trading

momentum for

hotels

25% of UK hotel

operators have

stayed open to serve

NHS and key

workers, new survey

finds

Hospitality 

support hub

launched b

to collate o

help



Name...

Email...

L E A V E  A  C O M M E N T

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. Cookie settings

ACCEPT

https://www.boutiquehotelier.com/tag/hospa/
https://www.boutiquehotelier.com/tag/hospace/
https://www.boutiquehotelier.com/author/earmonn-crowe/
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
https://www.boutiquehotelier.com/this-is-the-start-of-an-empire-galtres-lodge-talk-expansion-plans/
https://www.boutiquehotelier.com/meldrum-house-country-hotel-launch-largest-domed-drinks-bar-in-the-uk/
https://www.boutiquehotelier.com/hospa-revamps-and-expands-its-membership-at-all-levels-with-new-tiered-system/
https://www.boutiquehotelier.com/hospa-revamps-and-expands-its-membership-at-all-levels-with-new-tiered-system/
https://www.boutiquehotelier.com/more-than-100-uk-hotels-sign-up-to-hospas-sleepovertohelpturnover-campaign/
https://www.boutiquehotelier.com/more-than-100-uk-hotels-sign-up-to-hospas-sleepovertohelpturnover-campaign/
https://www.boutiquehotelier.com/hospa-launches-new-campaign-to-encourage-continued-trading-momentum-for-hotels/
https://www.boutiquehotelier.com/hospa-launches-new-campaign-to-encourage-continued-trading-momentum-for-hotels/
https://www.boutiquehotelier.com/25-of-uk-hotel-operators-have-stayed-open-to-serve-nhs-and-key-workers-new-survey-finds/
https://www.boutiquehotelier.com/25-of-uk-hotel-operators-have-stayed-open-to-serve-nhs-and-key-workers-new-survey-finds/
https://www.boutiquehotelier.com/hospitality-crisis-support-hub-launched-by-hospa-to-collate-offers-of-help/
https://www.boutiquehotelier.com/hospitality-crisis-support-hub-launched-by-hospa-to-collate-offers-of-help/


29/11/2021, 14:01 Industry leaders reflect on staffing crisis at annual HOSPACE conference

https://www.boutiquehotelier.com/industry-leaders-reflect-on-staffing-crisis-at-annual-hospace-conference/ 4/6

£20m ‘influencer’ hotel set to go ahead in

Liverpool

What do new Covid restrictions in England mean for

hotels?

Best Christmas trees London: Top hotels unveil their

festive firs

Importance of sustainable, inclusive businesses to be discussed at Hotel Leadership

Conference

Relais & Châteaux heralds new era with launch of €1m digital media

campaign

MOST READ »

DIGITAL EDITION »

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. Cookie settings

ACCEPT

https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstVbXWiv5gi9e8atbjLFXnfIDg3yUxIeruMdTRR4Z9lZr1jGdMCBk5hzXqhdZppZXtgkaDNDSQZkI-IeURAgrmftDHB0EW2SDYoHprgmLI69wqPVk90RdW-nT_JfKNKOjGA40K90poGfsLoz_CAvwUgPa-AneWS8RHhvnDQ3nggbhZeRRnHw67NmKQpkoCwrfnO6RhX8_WlDe_ojtZZEmYV_dfDKvnTD5ehfygtEXqmxqhi56OKPt0JMYl4J1Usp7g7j1YCTIRCRlY98vFz5490kVCDCE-rhlpUj_1hhAIrVsYLpPR0FqAZS-ZpMhnZvtdMxF4EmDdeKQ&sai=AMfl-YTvAOmOiIgf_G-03wYVIA4DpJgSfnpAciKFrk4zU75IvhccjjqzoNq9GHHWmFLn1hA_TXUCGiocsQ8_JFlCOMXyvIhOwSjBSr9Cv0-riyNFnrPO3sKqhm_gU7ETPDwemkLy&sig=Cg0ArKJSzPLJ3Tlnov9l&fbs_aeid=[gw_fbsaeid]&adurl=https://sleepeezee.com/hospitality/
https://www.boutiquehotelier.com/20m-influencer-hotel-set-to-go-ahead-in-liverpool/
https://www.boutiquehotelier.com/20m-influencer-hotel-set-to-go-ahead-in-liverpool/
https://www.boutiquehotelier.com/what-do-new-covid-restrictions-in-england-mean-for-hotels/
https://www.boutiquehotelier.com/what-do-new-covid-restrictions-in-england-mean-for-hotels/
https://www.boutiquehotelier.com/best-christmas-trees-london-top-hotels-unveil-their-festive-firs/
https://www.boutiquehotelier.com/best-christmas-trees-london-top-hotels-unveil-their-festive-firs/
https://www.boutiquehotelier.com/importance-of-sustainable-inclusive-businesses-to-be-discussed-at-hotel-leadership-conference/
https://www.boutiquehotelier.com/importance-of-sustainable-inclusive-businesses-to-be-discussed-at-hotel-leadership-conference/
https://www.boutiquehotelier.com/relais-chateaux-heralds-new-era-with-launch-of-e1m-digital-media-campaign/
https://www.boutiquehotelier.com/relais-chateaux-heralds-new-era-with-launch-of-e1m-digital-media-campaign/


29/11/2021, 14:01 Industry leaders reflect on staffing crisis at annual HOSPACE conference

https://www.boutiquehotelier.com/industry-leaders-reflect-on-staffing-crisis-at-annual-hospace-conference/ 5/6

To view current and back copies of the digital edition please click on the magazine cover above

Subscribe Now

Click here to download the Media Pack and learn more about print and online advertising opportunities with Boutique Hotelier.

MEDIA PACK »This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. Cookie settings

ACCEPT

https://www.boutiquehotelier.com/e-magazines/boutique-hotelier-november-2021-3/
http://promedia.itp.com/1741-boutique-hotelier
https://www.boutiquehotelier.com/wp-content/uploads/2021/01/BH-Media-Pack-2021.pdf


29/11/2021, 14:01 Industry leaders reflect on staffing crisis at annual HOSPACE conference

https://www.boutiquehotelier.com/industry-leaders-reflect-on-staffing-crisis-at-annual-hospace-conference/ 6/6

Embed View on Twitter

Tweets by ‎@BHotelier

39s

The plans include the addition of 51 bedrooms, plus a new restaurant and alfresco dining areaboutiquehotelier.com/todd-architect…

  




The conference takes place this January and tickets are now available #hotelleadersconf@MasterInnH boutiquehotelier.com/importance-of-…

  

Boutique Hotelier
@BHotelier

TODD Architects submits plans to redevelop historic hotel overlooking St Andrews golf course
Plans include addition of 51 bedrooms and a new restaurant and alfresco dining space
boutiquehotelier.com

Boutique Hotelier
@BHotelier

Importance of sustainable, inclusive businesses to be discussed at Hotel Leadership Conference

Subscribe

Add your email below to join the thousands

of other professionals receiving breaking

news from Boutique Hotelier

Email *

Email

First name *

First name

Surname *

Surname

Company Name *

Company Name

Job Title *

Job Title

FREE INDUSTRY NEWS TO
YOUR INBOX

TWITTER TWEETS

Copyright © 2018 Promedia Publishing Ltd All Rights Reserved.

This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. Cookie settings

ACCEPT

https://publish.twitter.com/?url=https%3A%2F%2Ftwitter.com%2FBHotelier
https://twitter.com/BHotelier
https://twitter.com/BHotelier
https://support.twitter.com/articles/20175256
https://twitter.com/BHotelier/status/1465319647998201859
https://t.co/72PJgErAs7
https://twitter.com/intent/like?tweet_id=1465319647998201859
https://twitter.com/hashtag/hotelleadersconf?src=hash
https://twitter.com/MasterInnH
https://t.co/jmO6nkw4fx
https://twitter.com/BHotelier
https://twitter.com/BHotelier
https://t.co/72PJgErAs7
https://twitter.com/BHotelier
https://twitter.com/BHotelier
https://t.co/jmO6nkw4fx

